
 
TRAFFORD COUNCIL 
 
Report to:   Overview and Scrutiny Committee  
Date:    3rd Oct 2018 
Report of:  Executive Member for the Environment, Air Quality and 

Climate Change 
 
Report Title 
 

 

Reducing Single Use Plastic in Trafford Town Hall 
 

 
Summary 
 

 

The Council believes that the reduction of single-use plastic would benefit health in 
Trafford and reduce waste.  
 
Council therefore requests the Executive Member for the Environment, Air Quality and 
Climate Change to:  
 
1.  Develop a robust strategy to ensure Trafford Council phases out single-use 

plastics (SUP) in its activities within the next two years.  
2. Work with partners and other large institutions to encourage them in developing 

similar strategies to reduce SUP.  
3.  Inform the public of Trafford of the reasons for phasing out SUP and encourage 

them to switch to alternatives.  
4.     Commit the Council to explore the implementation of reusable cups to officers 

and members to show leadership on this important issue 
 
 

 
Recommendation(s) 
 

To note: 
a. Implementation of a holistic recycling scheme within the Terrace restaurant to 

support the Town Hall scheme. 
b. Implement quick wins (including associated price increases)  
c. The review of sandwich and takeaway suppliers, prioritising compostable 

packaging. 
d. Continue to use recyclable products for football openings and branded drinks / 

water until the industry provides price comparative alternatives. 
e. To review the use of SUP across the schools catering service. 

 
   
Contact person for access to background papers and further information: 
 
Name: Richard Roe   
Extension: 4265   
 
 
 



 
 
 

1. Background 

 
a. The Terrace is not subsidised by the Authority and therefore relies on customer 

sales to ensure its sustainability. The forecast expenditure (staff, supplies and 

overheads) must be matched by the income generated by sales. The income 

target includes hospitality across TTH, operating a service for Manchester United 

home games, both marathons and large events. 

 
b. The Terrace is currently utilised by both internal customers (Trafford staff) and 

external customers. There is also a mixture of usage including takeaway and 

eating in. 

 
c. The objective of the Terrace is to supply an affordable catering outlet for both staff 

and members of the public. 

 
2. Single Use Plastic Use. 

 
a. Single use products are in use at the Terrace to provide a takeaway service for 

food and drinks.  

 
b. All but one product line is recyclable (Lucozade bottles). This product will be 

removed. 

 
c. We have now ceased using plastic cups for internal hospitality requests. We will 

also cease using of plastic cups for normal service and plastic straws will also be 

removed from the Terrace.  

 
d. Although the market is adapting to supply compostable products to replace SUP’s 

these are significantly more expensive (at this time) as the industry has not 

adapted to meet the increasing demand. It is anticipated that, as legislation and 

demand changes, the unit price for these products will decrease. There are no 

real cost effective alternatives at this time to SUP in this case.  

 
e. We have considered every aspect of our business and we believe we operate 

efficiently. Although every attempt will be made to source alternative products to 

SUP’s at the same price of SUP’s it is highly likely that currently they will be more 

expensive and any increase in costs will require an increase in tariffs.   

 
f. The table below highlights the key areas of SUP within the Terrace. These 

represents circa a 5th of the sales income required to ensure the sustainability of 

the Terrace, this income must be retained or the Terrace will be in a negative 

position.  

 



 
 
 
 

3. Options. 

  
a. The options available have been classed as quick wins - those with an acceptable 

impact on both the customers (price impact) plus service sustainability; and long 

term objectives (those that will be introduced over the next 2 years).  

 

b. Quick wins – Implemented on approval. 

 

Item Proposal  Impact 

Lucozade Cease sales.  
Sell alternatives Powerade that 

can be recycled 

   

Plastic 
Straws 

Remove from service 
Utilise alternative compostable 

product 

   

Plastic 
cups 

Remove from normal service 
and hospitality 

Use Glasses  

      

Costa 
Coffee 

Sign up to Costa recycle 
scheme & encourage bring 

your own reusable cup. 

Increase cost for SUP cup use 
(15p). This will offset the cost of 
the specialist Costa recycling 
scheme. 
 

      

Soup 
Change to compostable cup - 

takeaway 
Price increase 3p per sale. 

Potential reduced sales. 

   

Cutlery 
Metal for sitting in. White 

recyclable or compostable for 
take away. Customer choice 

1. Metal 0.30p cost per theft/ 

loss.  

2. White recyclable ones no 

price increase. (phase out 

over next 6-8 months) 

3. Compostable ones 9p 

Item Item Item 

Branded Drinks (Coca Cola, 
San Pelligrino, Vimto etc.) 

Bottled Water 
Sandwiches 

    

Sundry Take away 
containers 

Costa Coffee 
Soup 

    

Cutlery Football plastic pint pots  

    



increase per sale.  

Proposal to initially provide all 

(customer choice) 

   

Hospitality. No disposables used 
Recharge to services for loss of 
crockery / cutlery. No Increased 

cost if all items returned 

 
c. Long Term Objectives – over 18 months - 2 years or sooner. 

Item Proposal Impact 

Sandwiches 

Move to recyclable packaging 
Source company using 

Compostable packaging. 
Need to be competitive 

compared to meal deal at 
Tesco. 

1. TTH holistic recycling solution. 

2. Review contract in 2019. No 

price effective suppliers at this 

time.  

 
 
  

Sundry 
Take away 
containers 

Source compostable 
containers 

Review contract 2019. No price 
effective alternatives at this time. 
Additional difficulties of recycling 

waste contaminated with food 
adds complexity. 

      

 
d. Outstanding SUP usage. 

 
There will still remain a number of items for which there are currently no alternatives 

(apart from ceasing selling). These are the SUP bottles of drinks. In addition, to 

continue to operate for football / large scale outdoor events then SUP cups will be 

required, advice from the law enforcement agencies requests we use products that 

cannot be used to injure or maim another individual whilst open on football match 

days. There is no cost effective alternative at this time to SUP. To cease these 

operations will have an impact on the viability of the Terrace. It is also important to 

note that virtually all confectionary is wrapped in plastic of some form and we are 

lobbying our suppliers to use sustainable wrapping / products. 

Item Proposal  Impact 

Branded Drinks (Coca 
Cola, San Pelligrino,  

Vimto Recyclable 

Recycling of plastic 
bottles 

TTH holistic recycling 
solution. 

   

Water Recycling of plastic 
bottles 

TTH holistic recycling 
solution. 

   



Football / Outdoor events Recycling system TTH holistic recycling 
solution. 

 
4. Recycling 

 
a. Recycling bins have never been introduced within the Terrace area due to the 

concerns of contamination from food. The introduction of the Town Halls recycling 

scheme within the Terrace will be introduced and staff education to avoid food 

contamination will be circulated. See appendix 1 

 
b. The Costa Coffee scheme is specific to their branded cups and requires sending 

these single use cups to specialists recycle plants, where the plastic lining is 

removed and the products recycled. To facilitate taking part in the Costa recycle 

scheme we have set stations up to collect cups efficiently within the Terrace area 

and this will be extended across the building. 
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